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Objective 

Community Support Worker with Agency X Services 
 

Highlights 
• Two years’ experience helping men with diverse abilities, one with Autism 

• Genuine care for the well-being of persons receiving support 

• Calm and patient in difficult situations 

• Human Service Worker Certificate  

• Non-violent crisis intervention training 

• Community first-aid, class 4 driver’s license, and immunizations  

 
Relevant Skills 
Responsible Care 

• Committed to meeting the physical, emotional, and social needs of persons served 

• Protects the rights and confidentiality of the individual and their family 

• Careful to follow health and safety standards, and to be aware of unique medical or 
behavioral issues 

Person-Centered Planning 

• Develops activities that match the individual’s goals, interests, and personality  

• Flexible, creative, and resourceful in planning daily schedule 

• Encourages the individual to make choices and to communicate their needs 

Team Attitude 

• Maintains a positive rapport with families, coworkers, and management 

• Open to learning new things and asking for clarification and/or constructive feedback  
 from persons served, colleagues, and superiors 

• Carefully adheres to all required policies and procedures of care organizations 

 
Related Employment   
 

Community Support-
Worker 

Vancouver Island Community Connections 
Courtenay, BC 

May 2019 to 
Present 

   
Casual Assistant Vanier Suites, L’Arche Comox Valley Nov. 2017 to  

Mar. 2020 
   

Education  
 

Human Services 
Certificate 

North Island College, Courtenay 2018 – 2020  

   
Master of Arts in 
Leadership & Ministry 

Ambrose University College, Calgary, AB 2006 – 2008 
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